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EuroCoasters

Build sales and increase

customer loyalty – simply

E�ective queue management can help you instantly
increase sales and create customer loyalty. A
CustomerCall EuroCoaster paging system is a simple
and easy way to achieve this. Your customers’
dining experience is improved, tables are turned
more quickly and sales are increased. With less
congested �oors and no visible queues, customers
will happily wait.

Customers given a pager may wait or go elsewhere,
it’s entirely their choice. Sta� members simply press
a button on the desktop keypad to send a message
to the pagers, when it’s time for customers to return. 

Rugged and waterproof, EuroCoaster pagers will
save you from extra repair and replacement costs.

Bene�t immediately from:
 Increased Pro�t

Guests are free to utilise the
facilities within your venue,
reducing congestion at the
counter.

 Reduce Noise Pollution
No need for constant PA
announcements or calling-
out, as the pager will alert
guests with a vibration, �ash
or beep.

 

 >

> >

 No Waiting Around
No need to wait for assistance,
for orders, or to be seated.
Your guests can relax knowing
that their place is ‘safe in the
queue’.

>

 Fewer Customer Complaints
Giving customers the freedom
to wait where they wish
reduces their impatience and
enables them to relax.

>

 Lower Costs
Excessive wage and labour
costs are eliminated, as current
sta� can serve more customers
e�ectively.

>

 

Return on Investment
By reducing costs and
increasing customer satisfaction
and sales, the system can be
paid for within the �rst month
of operation.

>

Small Footprint
Because the pagers stack on
to each other, they occupy
minimal space. Perfect for
areas where space is limited.

CustomerCa
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EuroCoaster Features & Speci�cations

UHF Technology  > Up to 2 miles of coverage

 > Perfect for large restaurants and multiple levels

Waterproof  > Unique waterproof design prevents damage
against drink spillage – ideal for health clubs,
swimming pools and outside areas

Rubber Ring  > Outer impact protector improves pager
durability – less damage from dropping and
other impacts

 

 > No more duplicate pagers or missing number
decals

Pager Renumbering  > Coasters can be renumbered in seconds on site

  
 > Ability to renumber on-site makes system

support simple

Digital Display  > Industry leading digital display eliminates the
need for number decals

Easily locate missing pagers with the press of a
button

  

 
Local Feature  >

Helps reduce accidental lossOut-of-range Melody  >

Charges all pagers in 2 hours >

Extends the life of pager batteries without
overcharging them

Smart Charging  >

Simple user-replacement of batteries guarantees
no down-time

 >

Pager battery life up to 4 years >

Indicator light shows battery is charging or
needs replacement

User-replaceable,
Rechargable Batteries

 >
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Additional pager options
available:

Numeric pager vibrates and
�ashes when paged.
Available with customised
branded paddle.

Paddle pager

Customer pager that �ashes, beeps
and vibrates when paged. Includes
space for advertising insert.

IQ pager

Numeric 1 line or 12
character text message
pager. Also available
with a paddle.

CST Alphanumeric pager
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